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AMENDMENTS TO THI CLAIMS; 



1 . (Currently amended) A method for personalizing 
system to reduce a number of key sequences to reach a desired 
comprising: 

storing a caller profile; 

accessing said IVR system via a telephone; and 
retrieving the caller profile to constructfa per^nalized 



an interactive voice response (IVR) 
source of information. 



ized rVR^dialogue menu^and play out 



the personalized IVR dialogue menu via said telephone, iiaid personalized IVR dialogue menu 



compnsmgL 



a plurality of shortcut paths: and 
an option for changing said pluralitv of shbrtcut naths in said personalized IVR 



1 




dialogue menu. 



wherein said personalized IVR dialogue'inenu is ^t least one of based on a caller access 
pattern and configurable by said caller. ^^-^ 



(Original) The method of claim 1, further 
tracking an access pattern of said caller. 



compruimg 



3. 



(Original) The method of claim 1, further compn^ing: 
specifying, by said caller, a personalized IVR meitiu. 



4. (Original) The method of claim 1, further comprining 
providing a tracking of FVR accessing patterns ofjsaid 
provided to a desired location based on said caller's IVR 



caller such that a shortcut is 
accessing patterns. 



5. (Original) The method of claim 4, wherein said sljiortcut is based on a most-recently 
accessed IVR pattern. 
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6. (Original) The method of claim 4, wherein said s^iortcut is based on a most-frequently 
accessed IVR pattern. 

7. (Original) The method of claim 3, wherein a spec^cation of said personalized IVR menu 
is performed over a telephone. 

8. (Original) The method of claim 3, wherein a spec^cation of said personalized IVR menu 
is performed over a network. 



9. (Original) The method according to claim 8, wherein 
of a World- Wide- Web (WWW), an intranet, and a persoiial 



1 0. (Original) The method of claim 1 , further compris ing: 

displaying to said caller said IVR menu to reduce 
interactions. 



1 1 . (Original) The method of claim 1 0, further compi ising: 

performing a tree-based collapsing of said person ilized IVR dialogue menu. 

12. (Original) The method of claim 1, ftirther comprij;ing: 

inserting a personalized sub-menu into said perso lalized IVR dialogue menu. 



persoaalized 



13. (Original) The method according to claim 1 , further 

inserting an advertisement into said caller's 
the caller's IVR past accessing patterns, during said calle|: 
dialogue menu. 



14. (Original) The method according to claim 13, whurein said inserting of said 



said network comprises at least one 
area network (PAN) . 



a number of key sequences during 



compnsmg: 

IVR dialogue menu, based on 
's navigation of said personalized IVR 
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advertisement is based on contents of said menu that the 



caller has accessed. 



15. (Original) The method according to claim 1, wheiein said retrieving is performed upon 
said system receiving a telephone call from said user. 



£in interactive voice response (TVR) 
ired source of information. 



1 6. (Currently amended) A system for personalizing 
system to reduce a number of key sequences to reach a desired 
comprising: 

a stor^e device for storing a caller profile; 

a telephone for accessing said IVR system; and 

a retrieval unit for retrieving the caller profile to 
menu and play-out the personalized IVR dialogue menu 
rVR dialogue menu comprising: 

a plurality of shortcut paths: and 

an option for changing said plurality of sh|)rtcut paths in said personalized IVR 
dialogue menu, 

wherein said personalized IVR dialogue menu is 4t least one of based on a caller access 
pattern and configurable by said caller. 



construct a personalized IVR dialogue 
ida said telephone, said personalized 



17. (Previously presented) The system according to c 
retrieves said caller profile upon said system receiving a 



1 8. (Original) The system according to claim 1 6, wherein 
interfaced with a network and a public switch telephone 



19. 



(Original) The system according to claim 18, wherein 
a telephone interface module for selectively interfkcing 
selectively receiving a predetermined tone and a voice inAut 



13005 



aim I63 wherein said retrieval unit 
telephone call from said caller. 



said retrieval unit is selectively 
lietwork (PSTN). 



said retrieval imit includes: 
with said PSTN and for 
from said caller via the PSTN, 
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said telephone interface module selectively transijiittir^ at least one of synthesized and 
stored voice messages to said caller via the PSTN, 

wherein said personalized IVR dialogue menu is |:onfigurable by said caller through the 
PSTN via said telephone interface module. 



20 



from 



(Original) The system according to claim 16, whqrein 
a dialogue handler, coupled to receive an input 
transitions of said system, to provide an output, 

the output of said dialogue handler module 
caller, and an input of said dialogue handier module bein|g 
one of a predetermined tone and a voice message form 



; deterriining 



[ said 



2L 



(Original) The system according to claim 16, whqrein 
a dialogue logging and analysis module for 
and said caller, and logging input sequences from said 
conducts said dialogue with said IVR system, 

wherein said input sequences logged are for anal> 



recorcmg 



ca iler 



22. (Original) The system according to claim 2 1 , whe|rein 
providing a shortcut for personalized access to at least 
information of said caller and a most-recently accessed 



;oi]e 



23. (Original) The system according to claim 22, whejrein, 
logged, said dialogue logging and analysis module provic^es 
access automatically when said caller next calls the IVR 
pattern to said caller for creating said personalized menu 



24. (Original) The system according to claim 16, wherein said retrieval unit further includes 



said retrieval unit further includes: 
said caller, for modeling state 



a message to be returned to said 
derived from a caller input via at least 
caller. 



said retrieval unit further includes: 
a dialogue between the IVR system 
of the rVR system while said caller 



zing said caller's access patterns. 



the analyzed access patterns are for 
of a most-frequently accessed 
dialogue path of said caller. 



based on said input sequences 
at least one of personalized direct 
; system and a suggestion of such access 
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a dialogue automatic playout module for allowing personalized access of information by 
said caller, 

wherein if said caller decides to use a personalized 
sequences representing said shortcut are input to said dia og 



25. (Previously presented) The system according to c|aim 16, wherein said retrieval unit 
further includes: 

a personalized menu processor module for constr[icting said shortcut for the personalized 
menus specified by said caller, 

wherein specification is selectively performed ov^r one of a telephone interaction and a 
world-wide network, and 

wherein a personalized menu specified by said ca|ller i 
direct dialogue paths to desired information and a hierardhical 



26. (Currently amended) A system for personalizing in interactive voice response (TVR) 
system to reduce a number of key sequences to reach a d<^si^ed source of ioformation, 
comprising: 

a storage for storing a caller profile; and 

a retrieval unit for retrieving the caller's profile t<^ construct a personsilized IVR dialogue 
menu and play-out the personalized menu, said retrieval 
network and a public switch telephone network (PSTN), 
menu comprisingi 

a plurality of shortcut paths: and >^ 
an option for changing said plurality of shortcut paths in said p ersonalized IVR / 
dialogue menu, 

wherein said retrieval unit includes: 



shortcut unique to said caller, control 
ue automatic playout module. 



is represented by one of a list of 
dialogue menu. 



init being selectively interfaced with a 
and said personalized IVR dialogue 



a telephone interface module for selectively interfacing with said PSTN and for 



selectively receiving a predetermined tone and a voice in 3ut from said caller via the PSTN, 
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said telephone interface module selectively transr litting at least one of synthesized and 
stored voice messages to said caller via the PSTN, ^ 

wherein said personalized IVR dialogue menu is |:onfigurable by said caller through the 
PSTN via said telephone interface module, ^ 

wherein said retrieval unit further includes: ^ 
a network interface module for 
network to retrieve information for the IVR system to payback 
module, 

wherein said network interface module presents a 
network for the caller to specify the caller's personalized 

wherein the network interface module parses text 
such that the parsed text messages are used to interact 
interface module. 



■ communic|ating with external systems via the 
; via said telephone interface 

configurable menu to the caller via the 
dialogue menu, and 
messages into a predetermined format 
the caller through said telephone 



: with 



27. (Original) The system according to claim 1 8, wherein said network includes at least one 
of the Internet, an intranet, and a personal area network. 



28. (Currently amended) A signal-bearing mediimi 
machine-readable instructions executable by a digital 
for personalizing an interactive voice response (IVR) 
sequences to reach a desired source of information, said 
storing a caller profile; 

accessing said IVR system via a telephone; and 
retrieving the caller profile to construct a 

the personalized IVR dialogue menu via said telephone, 

comprising! 

a plurality of shoricut path?; and 
an option for changing said plurality of 



persona ized 



tapgibly embodying a program of 
prqcessing apparatus to perform a method 
system to reduce a number of key 
J nethod comprising: 



IVR dialogue menu and play out 
said personalized IVR dialogue menu 



sh ortcut paths in said personalized IVR 
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dialogue menu, 

wherein said personalized IVR dialogue menu is least one of based on a caller access 
pattern and configurable by said caller. 



29. (Previously presented) The method of claim 1, wlkerein 
constructed based on said caller's defined parameter othe|r 
said caller. 




30. (Previously presented) The method of claim 1, wherein said personalized menu is 
constructed automatically by said system based on availa 5le user profile information not limited 
to said caller's most recently accessed menu selection. 



said personalized menu is 
than a most recent selection made by 



3 1 . (Currently amended) The system of claim 1 6, furllher 
means for constructing said personalized menu b4sed 
other than a most recent selection made by said caller. 



comprismgi 

on said caller's defined parameter 



32. (Previously presented) The system of claim 16, wherein said personalized menu is 
constructed automatically by said system based on available caller profile information not limited 
to said caller's most recently accessed menu selection. 



33. (Currently amended) The method of claim 1, whekrein 
plurality of shortcuts in said personalized IVR dialogue 
said personalized menu to include a selected shortcut. 



said option for changing said 
ibenu, comprises an option for changing 



34. (Currently amended) The method of claim 1 , whetein 
plurality of shortcuts in said personalized IVR dialogue 
selecting a sequence of direct dialogue paths to be LncludM 



said option for changing said 
nuenu [,] comprises an option for 
in said personalized menu. 
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35. (Currently amended) The method of claim 1, whelrein 
plurality of shortcuts in said personalized IVR dialogue 
said personalized IVR dialogue menu before navigating s 
during a current call. 



said option for changing said 
flfienu comprises an option for changing 
aid personalized IVR dialogue menu 
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